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JIO pIIIEHHS BUKOHABYOTO KOMITETY
Cno60xkaHChKOI CENTUITHOT paan

Bix 19.08.2020 poky Ne 279

HOPAAOK
pOOOTH BUKOHABYUX OPTaHIB CEJIUITHOI pajiyd 3 MOBIAOMIICHHIMH,
o Haainum yepe3 [narepaktuBHy BeO-mathopmy “Biakpure Micto”
3 BUKOPUCTAHHSIM IreoiHQOpMAIIITHIX TEXHOJIOT1i

1. 3AT’AJIBHI TTIOJIOKEHHSA

1.1. InrepakTuBHa BeO-tu1aTrdopma ,,Biakpure MicTo” 3 BAKOPUCTaHHSAM T'€OiH(POpMaIiHHIX
TexHoJori# (nani — Cucrema) mpu3HaveHa Jjsl OpraHizamii J0AaTKOBUX e()EeKTUBHIX MOKIUBOCTEH
Ta pecypciB, CIPSIMOBAHUX HA BUPILICHHS aKTyaJIbHUX MTPOOJIeM MiCTa, a caMe:

MEIIKAHISM — IPUBEPTATH YBary 10 aKTyaJbHUX Mpo0IeM rpoMaH;

MICLIEBil BIIa/il — ONEPaTUBHO pPearyBaTH Ha Il IpoodiIeMu;

rpoMajaM — CaMOOpPTaHi30BYBATHCS HABKOJIO BHPIIICHHS PO0IeM;

MiclieBOMY O13HeCy Ta IHCTUTYTaM I'POMaJICEKOTO CYCIIIBCTBA — IJIaHYBAaTH CBOI OJaroiiiHi
IHIIIIaTHBHY Ta COLIaJIbHI MPOEKTH, 0a3yIOUUCh Ha TTOTpedax rpoOMaIH.

1.2. TTopsimok poOOTH BUKOHABYUX OpraHiB cenuiHoi paau 3 Cucremoro (mam — [lopsmox)
BCTAHOBJIIOE 3arajibHi MPUHIXIY (YHKIIOHYBaHHSA 1 IpaBuiIa ekciuryaraiii Cucremu.

1.3. Po6ora 3 Cuctemoro 3ailicHioeThesl BianoBinHo 10 Kouctutyuii Ykpainu, 3akoHiB
VYxpainu ,,IIpo micueBe camoBpsigyBanHs B YkpaiHi”, ,,IIpo comianbnuii mianor B Ykpaini”, ,,IIpo
OCHOBHI MIPUHIIUIIYA PO3BUTKY iH(OpMaliifHoro cycniiabcTBa B Ykpaini Ha 2011 — 2015 poxu™, ,,IIpo
rpomMajickki 00’emnanus”, ,,IIpo opranu camoopranizaiii HaceneHHs”’, ,,IIpo moctyn mo myOmigHOl
iHdopmanii”, ,,IIpo 3axuct nepconanbuux nanux”’, Ykasi IIpesunenta Ykpainu ,,IIpo Crtparerito
JepKaBHOT TIOJNITUKKA CHIPHUSHHS PO3BHTKY T'POMAISHCHKOTO CYCIIJIbCTBA B  YKpaiHi Ta
NepUIOYeproBUX 3axoniB 3 ii peamizauii”, ,IIpo mepriodyeprosi 3aBiaHHS LIOAO0 BIPOBAKEHHS
HOBITHIX 1H(popMauiiiHux TexHonoriii”, IlocranoBu KabGinery MinictpiB VYkpainu ,,IIpo
3a0e3MeueHHsT y4acTi TPOMAJACBKOCTI y (OpMyBaHHI Ta peanizallii Jep>KaBHOi MOJITHKH
Poznopsmxens Kabinery MinictpiB Ykpainu ,,[Ipo cxBanennst Konueniii po3BUTKY €JI€KTPOHHOTO
ypanyBaHHs B YkpaiHi”, ,JIIpo cxBanenHs Crparerii po3BUTKY 1HQOpMaIiHOIO CyCHiIbCTBa B
VYkpaini” Ta uporo Ilopsaxy.

1.4. Ha miacraBi a63aiy nepuoro ctarti 3 3akoHy Ykpainu ,,IIpo 3BepHEHHS rpomMajsiH’
MOB1JIOMJICHHS BiJl MEIIKAHIIIB, 1110 MOCTYMalTh Yepe3 CucreMy 10 BUKOHABYMX OPTaHiB CEIMIIHOI
panu, He € 3BepHEHHIMH TPOMAJISH.

2. OCHOBHI ITOHATTA TA BUSHAUYEHHA

2.1. Cucrema € crnemianai3oBaHUM KOMYHIKAI[IHHUM pecypcoM B Mepexi I[HTepHert, sika
BKJIIOYae: BeO-caliT, HaOip MOOUIBHMX JOJATKIB 1 JOJATKOBUX CEpBICIB, (PYHKILIOHAIBHO
OpIEHTOBaHMX Ha 3a0e3MedyeHHs] MyOJaIYHOI B3a€EMOJli BHKOHABYMX OPraHIB CEJIMILHOI pajH,
MEIIKAHIIB, TPOMAJCBKUX 00’€lHAaHb Ta CyO’€KTIB TOCIOJAPIOBAaHHA B MPOLECi BHPIIICHHS
aKTyaJIbHUX MPOOIEM rpoMau.

2.2. KopucryBay — Oyab-sSKuii TpOMa/IsIHUH, 110 3apeecTpyBaBcs B Cucremi.

2.3. Opranizarii — 3apeectpoBati B CucreMi y BCTAHOBJIEHOMY MOPSIIKY BUKOHAaBYl OpraHu
CEJIMIIHOI paau, MiANPHUEMCTBA, YCTAHOBH Ta OpraHizallii, 110 HaleXaTh 0 KOMYHAIbHOI BIACHOCTI
TEPUTOPIAIbHOI IPOMAIN, a TaKOX 1HIII IOPUAWYHI O0COOH, 110 BUCTyNarTh B CHCTEMI OKpEeMUM
cy0'eKTOM, CaMOCTIITHOIO OJJMHMIIEIO, CTOPOHOIO B KOMYHiKallii 3 KopuctyBauamu ta rpomMaicbKUMU
00’ €THaHHSMHU.



2.4. BinnoBiaapHUN TPAIIBHUK — 3aPEECTPOBAHMM Ta 1ACHTU(IKOBAHUN Y BCTAHOBICHOMY
nopsAKy npaniBHuk Opranizaiii, IKuil BU3SHaYeHUH BIAMOBIIAIBHIM 3a po6oTy 3 CHCTeMOIO.

2.5. Mopuepatop — 3apeecTpoBaHUM Ta 1IeHTU(]PIKOBAHMA y BCTAaHOBJICHOMY TIOPSIKY
KOPUCTYBa4 CUCTEMH, Kl y BCTAHOBICHOMY MOPSAKY HaJlaHO AocTyn 10 CUCTeMH 3 BiAOBITHUMU
IpaBaMH.

2.6. lloBimomnenHns — 3apeectpoBaHe KopuctyBaueM B Cucremi iHdopmaniiine
IOBIIOMJICHHS. TIPO HasiBHY B TIpomaji mpoOieMy. I[loBiZOMIIEHHS € OCHOBHOIO OJMHMILEIO
iHpopmaniiinoi B3aemonii Kopucrysauis, Opranizaniii Ta Moneparopa 3a ponomoror0 CHCTEMH.
[ToBimomMiIeHHS MOKE MICTHTH (OTO- Ta BiJlcoMaTepiaiy.

2.7. Texnonoriyauii oneparop CucremMu — oprasisaiiis, 1o 3abdesneuye podory Cucremu ta
HaJa€ MoB's13anuii 3 GyHKIIOHyBaHHAM CHUcTeMU HAO1p TMOCIYT.

2.8. BukoHaBeup — MpaliBHUK BHUKOHABYOTO OpPraHy CEJIUIIHOI pajau, SKUN BH3HAYCHUN
BIJIMOB1IaJIbHUM 32 BUPIIICHHS MOB1AOMJICHHS BiJl TPOMaJITHUHA, III0 HAaIIWILI0 Yyepe3 Cucremy.

2.9. Oprad KOHTPOJIIO — CTPYKTYPHHUH MipO3/iJ1 BUKOHABUOTO OPraHy CEJHIIHOI pajau, Ha
SAKUH MOKJIaJeHO (YHKILII KOHTPOJIIO Ta KOOpAUHALIl poOOTH BUKOHABYMX OPTaHIB CEJMILHOI paju
1010 PO3TJIISAY MOBIAOMIIEHB TPOMAJISH, SIKi Hagiinum yepe3 Cucremy, y T.4. KOHTPOJIb CTPOKIB,
KOHTPOJIb pearyBaHHs Ta BUKOHaHHS, MIrOTOBKA 3arajlbHUX 3BITIB TOLIO.

2.10. Hampsim, xaTeropisi — y3arajJbHIOIOUi XapaKTepUCTUKH IJisi rpynyBaHHs [loBigomieHb
3a TEeMaMU Ta HampsMamu 1pooJiem.

2.11. XuTTeBUil MK MOBIAOMIICHHS — yci MOXJHBI cTanu (ctarycu) [loBimomneHHs B
InTepHeT-cepBici, a TAKOXK BCTAHOBJICHUH MOPSAA0K IOCIIIOBHOI 3MiHH LIbOTO CTaHy.

2.12. Cdepa BIAMOBIIATBHOCTI — MEpPENIK KaTreropii mpodiem, siki 3a (QyHKIIOHATBHUM
pPO3MOJIIIOM HalleXXaTh A0 TMOBHOBaXEHb Ta 000B’s3kiB  Opranizaiii B paMmkax eKcIUTyaTari
Cucremu.

3. DOPMA TA XUTTEBUH LIUKJI ITTOBIJIOMJIEHHS,
BUJIU TA KATEI'OPII ITIPOBJIEM

3.1. KopucryBaui Cuctemu myOaiKyrOTh MOBIIOMIICHHS TIPO MPOOIeMH B IPOMa/Ii, 30KpeMa,
NOMIYeH1 HUMH HecpaBHOCTI. KoxHe MoBi1IOMIIEHHSI MICTHTD:

Ha3BY;

iH(opMallio PO aBTOPa Ta JaTy peecTpalii MOBIIOMICHHS;

TEKCTOBUI onuc MpodiieMu;

JI0KJIa/ieH1 poTo- Ta BiJleoMaTepiany (3a HasiBHOCTI);

KaTeropii, 10 IKKUX BIIHOCUTHCA JTaHE TTOBITOMJICHHS;

KOOP/AMHATH MPOOJIEMHOI AIJITHKY Ha KapTi (SIKIIO BKa3aH1 KOPUCTYBaueM).

3.2. J)KutTeBuit UK MOBIAOMIICHHS BKIIOYA€E TaKi €Tanu (CTaTycH):

Binkpura — npoOnema omy6iikoBaHa kopucTyBaueM B Cucremi, He BupimeHa. Crarycy
,»BIIKpHUTa” BIAMOBIIa€ YUSPBOHMM KOJIp MPH MO3HaYeHHI Ipobiemu B Cucremi,

[Mpwuitasra (B poboTy) — oHa abo0 KiJibKa OpraHizalliil B3suti mpo0jeMy Ha BUKOHAHHS (Ha
pO3IJIAJ, Ha PIIEHHsS, HA KOHTPOJIb) — 3eJeHui Komip. BiaMiTka mpo mpuitHATTS npobiemu 10
BUKOHAHHS BXJIMBA JIJIS KHUTEJIB, TOMY II0 BOHH PO3YMIIOTh, IO iX Mpo0ieMy moOadnin Ta HEko
3aiiMaroThC;

3akpurta — npobaema BHUpIlIeHa, HECIPABHICTh YCYHEHA — CUHIN KOJIp;

ApxiBHa — rpobsiema, 1o O0yna 3akputa 20 ITHIB TOMY HazaJ Micis BUPILIEHHS 1 IepeHeceHa
JI0 apXiBY — CIpHl KOJIIp.

3MmiHa cTaTycy XTO MOK€ BUKOHATH? [Tpumitku
Binkpura (onyOiikoBaHa) Bynp-sxkuit KOpHUCTyBa4
Cucremu




Binkpura — [pwuitasita BinnosinanbHuil npamiBHUK [Tpobnema moxe OyTu
MpUAHATA JEKUTbKOMa
OpraizaiisiMu
Binkputa — [Ipuiinsara Mopaeparop [Tpu BupimeHH] NUIIXOM
camoopranizaiii
Binkpura — [Ipuiinsara OpraH KOHTPOJIIO VY pasi MOBTOPHOTO 3BEPHEHHS
MoJiepaTopa
[Tpuiinsara — 3akpura BianoBigaibHMiA  mpaliBHUK
Opranizaiii
[Tpuiinsara — 3akpura Opraa KOHTPOJIIO Ha migcrasi BignoBizmi
CTPYKTYPHOTO MiPO3ILTY
[Tpuiinsara — 3akpura Mopaeparop Ha nizacrasi BigmoBigi
CTPYKTYPHOTO MiPO3ILTy UM
BUPIIICHHS HUIIXOM
camoopranizaiii
3akputa — ApXiB ABTOMaTHYHO Yepes 20 aHiB micysi 3aKpUTTS
ApxiB — [Ipuiinsra ABTOD MOBIJOMIICHHS SIK10 MOB1AOMIICHHSI 3aKPHTO,
(OBTOPHO) (Kopuctysau) a mpo0isiemy He BupimieHo (20
JTHIB)
ApxiB — Bigkpura (moBTopao) | Moneparop 3a pe3yibTaTaMu MepeBipKku
a0o0 1HIINUX MMOBIIOMJIEHD
Binkpura (moBTOpHO) — BinnosinansHuii npamiBHUK 3a pe3ysibTaTaMu
3aKpuTa JOONPALIIOBaHHS
Binkpura (moBTOpHO) — Opras KOHTPOJIO Ha mincrasi Binmosini
3aKpuTa CTPYKTYPHOTO MiIPO3ALTY Y1
NePEBipKU
Binkputa (MMoBTOpHO) — Mopaeparop Ha migcrasi BignmoBimi
3aKpuTa CTPYKTYPHOTO IiPO3ILTy UK
NEePEBIPKU

3.3. Ilo KOXXHOMY MOBIIOMIIEHHIO (DopMyeThCsi KapTka (CTOpiHKa) mpoOjeMu, Ha AKii
30upaeTbes Bes iH(MOpMAaILis, 0 CTOCYEThCS JIaHOT MTPOOJIEMHU: KOMEHTApI 1HIIUX KUTEMB, (OTO 1
BiJleoMaTepialiv, MO3HaYKy PO HAMpaBIIEHHS MOBIIOMIIEHB B OpraHi3allii, BIAMOBI/I1 BiJ opraHi3ariit
TOIIIO.

3.4. IndopmyBanHs Opranizaiii Ipo HOBE 3apeecTpOBaHE MOBIJOMJIEHHS B1I0YBA€ThCS
JIBOMA TITSIXaMH:

BIJIIPaBKOIO 1H(OpMAIlil Ha eJIeKTPOHHY MOIITOBY CKpHHbKY Opranizallii, 110 BU3HAYSHA A7
poOOTH 3 MOBIIOMJIEHHSIMU Ta 3a3HaueHa B CHcTeMI, Ta Ha MOIITOBY CKPUHBKY BIJITY KOHTPOIO;

po3minieHHsM iHpopMarlii Ha BeO-cTopinii Opranizaiii B CucteMi (eJeKTpOHHOMY KaOiHeT1).

[Hpopmaris, 110 HaACUITAETHCS 10 BIAMOBIAHOI OpraHi3allii, MiICTUTh TOBHY 1H(OpMaIlito po
MOB1JIOMJICHHS Ta MOCUJIAaHHA Ha CTOPIHKY MOBiioMIIeHHs B CHucTeMi.

3.5. IIpu my6nikamnii noBigomieHHs: B CucTteMi KOpUCTYBad MOXeE BIIHECTU HOTro A0 OJHIET
a00 JIeKiJIbKOX KaTeropiil mpobiem, o BiAHOCATHCS N0 chepu BIAMOBIAAIBLHOCTI CEIUIHOL paIu:

. Cenue 1.6. | ITapkyBaHHs Ha ra3oHi/Tporyapi

1.1. | CmitTs, HeJIerajabHI 3BaJIMIIA 1.7. | HezakoHHO BCTaHOBJICHA pEKJIaMHA
1.2. | HenanexxHuii ctan TpoTyapis i KOHCTPYKIIist

MIIIOX1THUX JIOP1KOK 1.8. | HenanexHwuii cTaH eneKkTpoMepex
1.3. | Ilorane ocBiTIEHHS MIIOXITHUX 1.9. | INomkomxeHa BUBICKa

BYJIUIIb, TAPKIB 1.10. | BkaziBHUK ByJMIII B IOTAHOMY CTaHi
1.4. | BigkpuTnii KaHami3aiiHUN JIOK 1.11. | BiacyTHicTh 6J1ar0ycTpOIO ApKOBUX
1.5. | He3zakoHHe OymiBHUIITBO 30H YH TEPUTOPIH




1.12.

BigcyTHiCTE/HEHANGKHUH CTaH
TIaHTyCiB

1.13. | He3akoHHE pO3KJICIOBAHHS
OT0JIOIICHB

1.14. | 3arpo3sa najgiHHs AepeB

1.15. | He3akonne rpadiTi

1.16. | braroycrpiii Bynuis - Pobora
BUKOHAHA 3 HEHAJIS)KHOIO SIKiCTIO

1.17. | Henanesxxuuii cran Mamx
apxiTeKTypHUX (hopM/TIaM'ITHHUKIB

1.18. | HenanexxHuii cTaH IISDKY/BOTOAMHI

2. Jdoporu

2.1. | Slma Ha mpOiIXIKIA YaCTHHI/TPOTYapi

2.2. | lloraHa sIKiCTh IOPOKHBOTO MOKPUTTS

2.3. | Hempubpana mpoixmka
JacTHHA/TPOTyap

2.4. | llomwkomKeHUH/HepaBUIbLHO
BCTaHOBJICHHUH JOPOXKHIN 3HAK

2.5. | HeunTabenpHu JOPOXKHIKM 3HAK

2.6. | IlpoTupivus mpu BCTAaHOBJICHHI
JIOPOXKHIX 3HAKIB

2.7. | HecnipaBnuii cBiT0(h0D

2.8. | Crepra/HenpaBUIIbHA JOPOXKHS
pO3MITKa

2.9. | IlokuHyTHI1 aBTOMOOLIb Ha
NOPOTKIKIN YacTHHI

2.10. | TTapkoBKa B HETO3BOJIEHOMY MicCIIi

2.11. | Yacri 3aTopu

2.12. | Hempartotoye OCBITIICHHS Ha
NPOTKIPKIN YacTHHI

2.13. | TlomkomKkeHe JOPOKHE OTOPOIKEHHSI

2.14. | TlomkomKkeHe IpUCTpiii 0OMeKeHHS
HIBUJIKOCTI 200 PyXy TPaHCHIOPTY

2.15. | TlixromieHHs POk K0T YaCTHHU /
HecnpaBHa abo BiJICYTHs 3IMBOBa
KaHai3amnis

2.16. | Ilpocaska JroKa/HE3aKpUTHH JIIOK

2.17. | Cucrematnune nopymexss [1/IP

2.18. | BigcyTHiii nmepexin

2.19. | HeGe3neuna ginsaka, micue A TII

3. JBip - [IpudyanHKoBa TepuTOopist

3.1. | CwmiTTs Ha NpUOYAMHKOBIH TepUTODii

3.2. | SIma, BuOoiHa Ha
BHYTPIIITHBOABOPOBHX TPOI3/ax i
TPOTyapax

3.3. | IlpoGnema 3 KOHTEHHEPHUMH
MaiITaHIUKAMH, CKYITYSHHSI CMITTS

3.4. | BiacyTHicTh/HEeCTIpaBHICTb
OCBITJICHHS

3.5. | Henanexuuit cran acaibTHOTO
TOKPHUTTS

3.6. | HecnipaBHa/BifcyTHS 311MBOBa
KaHaIi3aIlis

3.7. | BigKpuTHii JIIOK

3.8. | HesaBepiueHi 3eMJIsiHI poOOTH Y ABOPI

3.9. | IlapkyBaHHS Ha Ta30HI/IPODKIKIN
YacTUHI JBOPY

3.10. | 3axomieHHs NapKyBAJIBHUX MiCIlb

3.11. | HenpuOpanuii cHir, oxeJens y ABOpi

3.12. | Cuir/0OypynibKu Ha gaxax 1 JaliKax
mia'i3aiB

3.13. | BiacyTHiCTh/HEHANC)KHUHN CTaH
MaHIyciB Ha MPUOYAMHKOBIH
TepuTOpIi

3.14. | Iutsvnii MaliJaHIMK B HEHAJICKHOMY
CTaHi

3.15. | IlepekpuTTsl MOKESKHUX TPOi3IiB

3.16. | [TopyrieHHs paBHJI BUTYJTY TBApUH

3.17. | IlokuHyTHI aBTOMOO1JIb

3.18. | TlomnikoKeHHsI OrOPOK Ta30HIB

4. I'pomajcbKknii TPAHCIOPT

4.1. | He3anmoBinbHuit
TeXHIYHUI/CaHITApHUHA CTaH
TPaHCHOPTHOTO 3aC00y

4.2. | IopyuieHHs paBuJi EPEBE3ECHHS
TTacaXupiB

4.3. | HemotpumanHs MapmpyTy/rpadika
PyXy

4.4. | bpak oJvHHIIb
TPaHCTIOPTY/BIACYTHICTh HEOOX1THOTO
MapupyTy

4.5. | IomkopKeHHs CHOPYAX 3yUHKA

4.6. | IlomkomKeHHs/BiICYTHICTh
BKa3iBHUKIB MapIIPYTiB Ha 3YITUHKAX

4.7. | He3akoHHE OroJjoOIIEHHs, HAIHKC,
300paskeHHS Ha CIIOPYAl 3YIIHHKU

4.8. | bpya/cMiTTs Ha 3yITUHKaX
IPOMAJICBKOTO TPAHCHOPTY

4.9. | HexopekTHa moBeiHKa
CHiBpOOITHHKIB

4.10. | I'poMayicbkuit Tparcnopt. [Hire

5. be3neka i [IpaBonopsiok

5.1. | llopymeHnHs oxeXHO1 Oe3nekn

5.2. Micle HE3aKOHHOTO
MpOoKUBaHHs/TIepeOyBaHHs 0cib 6e3
peectpariii

5.3. be3momHi cobaku abo iHII TBApUHH

5.4. | llokunyTa OymiBiis

5.5. | Hebe3neuHne BUKOPUCTAHHS
MPUMIIIEHb

5.6. | Hezaxonna npubynoBa criopyn /
neperuiaHyBaHHsl IPUMIlIeHb

5.7. | Micue rpoMajchbKHX MPaBONOPYIIEHb

5.8. | Ilopy1ieHHs paB JHOAMHU

6. Peksiama i Toprieias

6.1. | IlomkokeHa pekjiaMHa KOHCTPYKIIisI

6.2. | He3akoHHe BCTaHOBJICHHS PEKJIAMHOT
KOHCTPYKITiT

6.3. | Pexnama Ha TpoTyapi

6.4. | HesakoHHa TOPTiBiIsl alKOTOJIEM i
TIOTIOHOM

6.5. | He3akoHHu#l rpajibHUH 3aKi1a]l

6.6. | Cruxiiina Toprisius

6.7. | IlopyweHHs caHiTapHUX BUMOT O
opranizaiiii Toprisii

6.8. | Ilopy1eHHs IpaB CIIOKKMBAYiB




7. ByanHok 8.3. HecBoeuacHwuii BuBi3 Oy TiBeTbHIX
7.1. | HeHamexxHmii cTaH BOAONOCTAYaHHS BiAXOMiB
7.2. | Henanexuuii cran 8.4. | HezanmoBinpHMIA cTaH Oy iBEIEHOTO
€JICKTPOIIOCTaYaHHS MaigaHYuKa
7.3. | Henanexxuuii cTaH OMaIFOBaJILHOL 8.5. | HecBoeuacHe BiTHOBIEHHS
CHCTEMH 0JaroycTporo
7.4. | HepoGouuii midt 8.6. | BiacyTHicTh iH(hOpMaIiHHOTO MUTA
7.5. ITorauuii cTaH niaBaiiB 8.7. BijicyTHICTh OCBITJICHHSI B HIYHHI Yac
7.6. | Henanmexxuwii 3araipHui CTaH 9. 3eseHi HacaxKeHHS
OyIMHKIB 9.1. | IomKkomKeHHS AepeBa
7.7. | He3amoBinbHA poboTa XBOpOOaMuU/TIKi JTHIKAMH
00CIYrOBYIOUYHMX YH KEPYHOUUX 9.2. | IlomkomkeHHS JepeBa 30BHIIIHIMA
oprasizariii BILTUBaMU
8. ByaiBebHi MaiiiaHYMKH 9.3. | IloTpiGHuit Horyisia 3a HacaKCHHIMH
8.1. | HesamoBinbHuii CTaH TUMYACOBOT 9.4. | HeoOxigHa mmocaaka 3eJI€HHX
OTOpOXKi OY/IIBEIBHOTO MaiJaHYMKa, HacaKeHb
BiJICYTHICTh OYy/1iBeJIbHOTO TAPKaHY 9.5. | TlomkoKEeHHS Ta30Hy
8.2. | Bunic rpyHTY Ta Opyay OyniBelsHIM 9.6. | IlapkyBaHHS Ha Ta30Hi
TPAHCIIOPTOM

3.6. Imdopmaris mpo HoOBe 3apeecTpoBaHe B Cuctemi moBigomileHHS (mpoOiemy)
HANpaBJIIETHCS B OpraHizalii BiAMOBIAHO 10 OpraHi3amiifHOl cCXeMH 3aKpilICHHS MpoOJieM, 10
CKJIaJICHa Ha MiJCTaBl Po3NoALTy (YHKIIOHATFHUX MOBHOBAKEHb MiXK BUKOHABUMMHU OpraHaMH
CEJIMIITHOI PajIn:

Kareropis npo6nem / | Bigain 3 nmurans | Bigain 3 nurads Bigmin
Opras Bi1au JKUTIIOBO- MicTOOyayBaHHS, | 3arajibHOI
KOMYHAQJIBHOTO | apXiTeKTypH Ta poboTtu
roCIoIapCTRa, MiCTOOY1IBHOTO
OsaroycrTpoto, KaJacTpy
OyIiBHUIITBA,
PO3BUTKY
1H(pPACTPYKTypH
Ta KOMYHaJIbHOL
BJIACHOCTI
JIopOXHBO-BYJINYHA
Mepexa
KKT
EnemenTu pexknamu

4. TTIOPAIOK POBOTHU 3 [TOBIJJOMJIEHHAMUA

4.1. BignosijaipHUi MpalliBHUK HE PiJIle OJHOrO pa3dy Ha JeHb Neperisiiae BU3HAYCHY
€JIEKTPOHHY MOIUTYy opraHizauii Ta BeO-cTopiHKy OpraHizamii 11010 HasiBHOCTI 1H(popMalii mpo
HOBE 3apeecTpOBaHE IMOBIIOMIIEHHs (TMpoliieMy), iK€ HaJIeKUTh 10 chepH BIAMOBIIAIBHOCTI
Opranizaiii.

4.2.Y pasi HaaxoKeHHs iHpOopMallii Tpo HOBe MOBiJOMIIeHHS B CHCTeMI BIAMOBIaIbHUN
MpaliBHUK MPOTATOM OJHOrO poOoyoro nHA 1HQOPMYye HpO 1€ MOBIAOMIIEHHS KEpiBHHKA
Opranizaiii.

4.3. KepiBuuk Opranizamii Ha miacraBi iH@QoOpMalii Npo MOBIIOMIIEHHS MpH3HAYa€e
BUKOHABIIS, a BIAMOBIAAIbHUNA MPAI[iBHUK 3MIHIOE CTATyC MOBiAOMIIEHHS (IpobjeMu) B cucTeMi
Ha ,,Bigkpury” (mpuiimMae mnoBiOMJIEHHS B po0OTy) Ta 3a3Hayae 1H(OpPMALI0 CTOCOBHO
BUKOHABIIA.

[ToBigomnennst B CucreMi MOBUHHO OYTH BIAKPUTHUM IPOTAroM 3 pobouux AHIB. Y pasi
NOPYUICHHST 3a3HAY€HOT0 TEPMIHY OpraH KOHTPOJIO TOBMHEH TEPMIHOBO MOINEPEIUTH



BiJIMOBiAaIbHOTO TpamiBHIKa OpraHizailii, a MoiepaTop — HaAiCJIaTH MOBTOPHE MOBIJOMIICHHS Ha
eJeKTpoHy aapecy Opranizaiiii.

4.4. Tlpu HeoOXiTHOCTI BUKOHaBellb YW BIIMOBINAIBHUN MpPALiBHUK MOXKE 3alPOCUTH
JOJIaTKOBY 1H(GOpPMAIIiI0 YU YTOUHEHHS IL0JI0 3aPEECTPOBAHOTO MOBIIOMIICHHS Y KOPHUCTyBaya.
Takox KopHUCTyBady MOXXYTh OyTH Ha/JaHi TIOSICHEHHS III0/I0 3aIJIAHOBAaHUX CTPOKIB BUPIIICHHS
Yy OOTPYHTOBAHHUX MPUYMH HEMOKIIMBOCTI BUPIIICHH] MIHATOT Y MTOB1IOMJICHHI TTPOOIEMH.

Sxmo npoGiema He MOKe OyTH BHpIIIEHA OJIpa3y YU MPOTSATOM MEBHOTO MPUHHSTHOTO
4yacy, BUKOHABEIIb Ta BiAMOBIAAJILHUN MpaliBHUK 3000B’s13aHi poTsarom 30 aHiB iHpopMyBaTH
KOPHUCTYBaya M010 OOTpPyHTOBAaHUX MPUYUH HEMOXKIIMBOCTI BUPIIIEHHS 1Ti€1 TpoOIeMHu.

Y pa3i mopymieHHS 3a3HAYEHOTO TEPMIHY OpraH KOHTPOJIO TIOBHHEH TEPMIHOBO
MOTNIEPEIUTH BIAMOBITANBHOTO TpariBHuKa OpraHizallii, a MoaepaTop — HaJIICIaTH MOBTOPHE
MOBIJIOMJICHHSI Ha eIEKTPOHY aapecy Opranizariii.

4.5. Tlo dakrty ompaitoBaHHS IOBIIOMJICHHS Ta BHPIMICHHsS 3a3HA4eHOlI MpoOIeMHu
BUKOHABEIb JIOMOBI/Ia€ KEPIBHUKY CTPYKTYPHOTO MiAPO3ALTY, BiAMOBIIAIFHOMY BUKOHABIIO Ta
opraHy KOHTPOJIIO, a BIJMOBIIaJIbHUN MPAIiBHUK 3MIHIOE CTAaTyC MOBimoMiieHHS B CucTtemi Ha
»3aKpuTa’”.

4.6. Slkmo moBimomiieHHs nepeOyBae B cTarycl ,,3akputa’ npotsrom 20 AHIB, cTaTyc
MIOB1JIOMJICHHSI aBTOMATHYHO 3MIHIOEThCS Ha ,,ApXiBHA .

4.7. 3a pe3ynpTaTaMy MepeBipKH BUPIIIIEHHS TPOOJIEM MOAEPATOP YU KOPUCTYBAY MOXKYTh
npotsaroM 20 AHIB 3MIHUTH CTaTyC IMOBITOMIICHHS Ha ,,Bigkpura” (IIOBTOPHO).

[ToBTOpHE 3aKPUTTS TaKHX 3asSBOK MOXIIMBE JIUIIE MOJEPATOPOM UM OPraHOM KOHTPOIIIO
miciist goornpamoBanHs Opranizamieto TiHATHX y MTOBITOMIICHHI TPOOIIEM.

5. MOAEPYBAHHSA TA KOHCVYJIBTYBAHHSA B CUCTEMI

5.1. Mogepatop Cucremu 3a0e3nedye MOJEPYBAHHS ITOBIOMIICHb BIIOBIIHO JIO
oIy0JIiKOBaHUX YMOB BUKOpUCTaHHS CHCTEMH, BUKIIOUEHHS! HEKOPEKTHUX IOBIJJIOMJIEHD 1 TAaKUX,
110 HE BiANOBITAIOTh TeMaThili CHcTeMH.

5.2. He npuiimMatoTbest 10 OMyOTiKyBaHHS MOBIIOMIICHHS, SIKI MICTSITh:

HEIeH3YpHi a00 00pa3iuBi BUpasy;

3arpo3u JKUTTIO, 3J0POB'I0 Ta MaifHy 0co0Ou;

HEKOpEKTHY 1H(opMaliro abo Taky, IO HE BiJANOBiNae Bu3zHauyeHUM st Cucremu
HanpsiMaMH.

5.3. 'V pa3i BuSBIEHHS HEKOPEKTHOI MOBEAIHKHM KOPHUCTYBaudiB, OOpa3IMBHUX
BHCJIOBIIIOBAaHb, BIJICYTHOCTI KOHKPETUKH a00 MpPH 3J0BKMBAHHAX, BIANOBIIAIbHUIN MPalliBHUK
Opranizanii nosigomisie mpo 1 (aktu Moxaepatopa CHCTeMH — €JIEKTPOHHOIO MOIITOK 3a
azpecoro: support@opencity.in.ua.

5.4. Moneparop Ha miacrtasi iHGopmMarllii 3 CUCTEMH TOTy€ IIOTHXHEBO Ta IIOMICIYHO
iHpopMalilo Mpo e(eKTUBHICTh BHpIIIEHHS MpobjeM rpomMaaud Ta e(QeKTHBHICTh poOOTH
BUKOHAaBYMX OpraHiB CEJIMIIHOI pajud WLI0J0 BUPIIIEHHS MNpoOieM, MOBIAOMIIEHHS MpO SKI
HAIMILTN BiA rpoMansH yepe3 Cucremy.

3a3HaueHy 1HQOpPMAIII0 MOJEpATOp MepeAace IO OpraHy KOHTPOJIIO B TMArepoBOMY Ta
€JIEKTPOHHOMY BHTIJISII.

5.5. Kouncynprauiiinuii cynpoBin poGotu 3 CucreMoro BiANOBIJAJbHUX MPALlIBHUKIB
3abe3neuye moxaeparop Cucremu. I[lopsiiok, MepiOANMYHICTh, TEPMIHM Ta 3MICT 3aXOiB
KOHCYJIBTAIIIIHOTO CYHNpOBOJY BH3HAYalOThCS OPraHOM KOHTPOJIO MO Mipi HEOOXiTHOCTI Ta
Y3TOKYIOTBCS 3 MOJIEPATOPOM.

5.6. HanpsiMu KOHCYJIbTAIIHOT MIATPUMKH OOMEXYIOThCS BUKITIOUHO LUIIMU OpraHizarii
edexTuBHOI poOoTH 3 CHCTEMOIO Ta BKIIIOUYAIOTH B ce0e:

OIepaTUBHI KOHCYJbTAIli 10 TeseOoHy;

KOHCYJIbTAII] 32 JOMTOMOI'0I0 €JIEKTPOHHOI MOIITH (BIAKIAIEH1);

MPOBEJICHHS HABYATBbHUX CEMiHAPIB 3 BIAMOBIIaTFHUMH 0CO0aMU;

MIATOTOBKY 1HCTPYKIIiH Ta METOJUYHUX MaTepiaiiB.

Cexperap cenuIiHoi paau (BUKOHKOMY) JI. JIarona



